
 
 

Jakarta, February 10, 2020 

 

 

Dear Valued Customer,  

 

 

We would like to inform you that a fire broke out on the upper zone of the Menara Astra building where 

our office is located on February 9, 2020 (Sunday). Due to the fire extinguishing activities, some of the 

floors of our office were flooded, and we are currently checking the impact on the infrastructure including 

the electrical system. Based on this, we have decided to transfer our business from the main office in the 

Menara Astra building to the Business Back Up Site (BBS) until the confirmation work is completed. The 

address of our BBS office is as below,: 

 

 

BBS Address    : Cyber 1 Building 3A Floor 

      Jl. Kuningan Barat No. 8, Jakarta Selatan 12710 

Contact     : 021-5290-2830 

Operation              : Normal Operation 

     For cash transactions (deposits, withdrawals, transfer) 

     Please kindly contact our Account Officer  

 

 

In addition, there is no damage to deposits, documents, data, etc of our customers. 

We will inform if there is any important progress or change in the situation.  

We apologize for any inconvenience caused. 

 

 

 

Bank Mizuho Indonesia 

Tsuyoshi Yokota 

 

 

 

 

 

 


